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Dear Water Department Customer:

The City of Fargo is pleased to introduce electronic bill presentment.  Starting in 2011, the Water Department will begin sending customers their monthly utility bills electronically.  This service is completely voluntary, if you would like to participate and begin receiving your utility bill electronically, please provide us a current e-mail address on the form provided below.

The Water Department continues to enhance the services we provide and look for ways to reduce costs while providing quality customer service.  This past year we introduced an automated payment system that allows customers the ability to pay their utility bill online or via phone 24-hours a day, 7-days a week.  Customers using this service may choose to pay their utility bill by using a credit card, debit card or with electronic check.
We look forward to continuing the tradition of providing quality customer service.  You may e-mail the completed form to waterdept@cityoffargo.com, fax it to 701-476-4188 or mail it to the Water Department at 200 3rd Street North, Fargo, ND  58102.  Feel free to contact us at (701) 241-1324 if you have any questions.

Sincerely

Fargo Water Department

Customer Name:  
_________________________________________________________

Service Address:
_________________________________________________________

Billing Address:

_________________________________________________________

E-mail Address:

_________________________________________________________

Daytime Phone:

_________________________________________________________

